How to Install Alaric Agent

e Open your browser (Google Chrome, Edge, Internet explorer,
etc.)

e Go to www.alaricsupport.com

e Scroll to the very bottom of the page
—— o Under the “QUICK LINKS” section select “AGENT INSTALLER”
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e Once the download is complete, click on the download and if it
may ask for permission to run. If so, allow it and the Agent will
install in the background.
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e When the install is complete a box will come up saying
“Installation Complete”. It will still take a few minutes to start
working.

e To know if the agent is working, go to the bottom right corner

of your desktop and click on the upward facing arrow.

o If the Alaric Icon is there and all options are available,
the agent is running properly.

o If the lIcon is not there, or if some of the options are

greyed out, the Agent may need to be restarted.
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Restarting the Agent:

e Press the “Ctrl” “Alt” and “Delete” keys on the keyboard.

e Once the screen Security Options screen shows up click “Task
Manager” (Should be the last option)

e Once the task manager comes up, if it says “More details” at
the bottom click on the arrow next to it.

i Task Manager

€ Google Chrome

() [More details




e Once the task manager expands, select the “Services” tab at
the top.

i@ Task Manager

File Options  View

Processes  Performance App history Startup Users Details | Services

~

49% 37% 2% 0%
Mame Status CPU Memaory Disk MNetwork
A
Apps (3)
€ Google Chrome (14) 424%  2189MB 3.5 MB/s oM
¢ Snipping Tool 0.6% 10.9 MB 0MB/Ss oM
1l Task Manager 1.9% 20.3 MB 0MB/s om
Background processes (42)
[ Adobe Acrobat Update Service (... 0% 0.1 MB 0MB/s om
[55] Application Frame Host 0% 5.4 MB 0MB/s om
[5] COM Surrogate 0% 1.6 MB 0 MB/s oM
[#5] COM Surrogate 0% 3.7MB 0 MB/s oM
[E] cortana (2) o) 0% 0 MB 0 MB/s oM
CTF Loader 0.2% 9.7 MB 0 MB/s oM
[85] Device Association Framework ... 0% 4.4 MB 0O MEB/s 01M
[#=] F-PROT Antivirus dispatcher ser... 0% 101.8 MB 0 ME/fs oM
£ > Y
Fewer details End task

e Now look for the services named “LTService” and “LTSvcMon”.

i@ Task Manager

File Options  View

Processes  Performance  App history  Startup Users  Details Services

Mame PID Description Status Group 2
S PolnstSY ActiveX Installer (AxInstSV) Stopped AxInstSViEroup
%4 AdobeARMservice 2960 Adobe Acrobat Update Service Running
Loy AdobeFlashPlayerlpdateSve Adobe Flash Player Update Serv...  Stopped
Sy AarSve Agent Activation Runtime Stopped AarSveGroup
Loy Aarsve_c3fac Agent Activation Runtime_c3fac  Stopped AarSvcGroup
S LTService 2296 Alaric Running

L0 LTSveMon 3124 Alaric Watchdog Service Running
L4 AJRouter Allloyn Router Service Stopped LocalServicel...
%4 AppReadiness App Readiness Stopped AppReadiness
S ApplDSve Application ldentity Stopped LocalServicelM...
S Appinfo 4672 Application Information Running netsves

SaALG Application Laver Gateway Servi... Stopped



¢ Right click on one of the two and select restart. Repeat for the
other.

FINALLY REBOOT YOU COMPUTER....

After completing these steps the Alaric icon should now show all
options and be working properly. It is recommended that you call

Alaric at (225) 673-8868 to inform a technician that your agent

has been installed in case there are any problems so that they

can be addressed immediately.



